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Health care Institutions
[bookmark: _GoBack]The healthcare organization that I selected is John Hopkins Hospital, located in Baltimore,  and one of the most compelling healthcare organization in the United States of America. This paper gives an thorough comparison of the Johns Hopkins Hospital with the  Medstar Union Memorial Hospital and the University of Maryland Medical Center, both of which are within a 60-mile radius from our institution of focus (U.S. News,2019 ). The healthcare organization that has the highest ratings with regard to health inspections among the three is John Hopkins Hospital, followed by the University of Maryland Medical Center, and then the Medstar Union Memorial hospital comes in third place. In terms of staffing, the John Hopkins Hospital has the highest number of staff because it is the largest among the three, followed by the University of Maryland Medical Center and then The Medstar Union memorial hospital. John Hopkins Hospital ranks the highest when it comes to quality measures, followed by the University of Maryland Medical center then the Medstar Union Memorial Hospital.
 Despite being the largest healthcare organization among the three hospitals, John Hopkins hospital ranks as the highest with regard to health inspections, staffing, and quality measures due to several reasons, including; having performed some of the most complex adult procedures and pediatric surgeries, having some of the top leading specialists and surgeons in the United States and also having a music treatment facility that uses music to treat patients diagnosed with dementia and Parkinson's disease (Baltimore Business Journal, 2020). 
In addition, the ratings by the patients who have received medical care at John Hopkins hospital are mostly positive and significantly higher compared to the ones for the University of Maryland Medical Center and The Medstar Union Memorial Hospital. In terms of patient experience at John Hopkins Hospital, more than three-quarters of the inpatient and outpatient visitors were satisfied with staff responsiveness, nurses communication, hospital cleanliness, the low level of noise in the hospital environment, the staff involvement inpatient recovery, the quality of discharge information and the efforts of the staff to prevent any form of medical harm.
One of the significant factors that influence patients' preferences when selecting a hospital to get medical care is the type and quality of facilities available in the healthcare institution. Most people search the internet to try and determine if a hospital or clinic has all the relevant and updated facilities to handle their condition. For example, a patient diagnosed with pancreatic cancer will prefer to seek treatment from an institution dealing with cancer patients for a long time because they most likely have the technical capacity to handle her diagnosis. 
The other factor that influences patients' choices with regard to health care is the staff behavior towards their patients and visitors. This information is accessed on hospital websites where other patients review how they were handled by the staff in relation to being admitted, drugs, general hygiene, politeness, and the discharge process. Every person wants to go to a health care institution where they will feel that the staff is genuinely concerned about their health and make the most effort to ensure their medical needs are well taken care of. 
The other very useful factor that affects a patient's preferences regarding choosing a healthcare institution is the physical environment. Most people prefer to seek medical help in hospitals whose physical environment is clean and free from excessive noise. A hospital environment should strive to be peaceful, calm, serene, and clean at all times to aid in the fast recovery of admitted patients. An excellent example of such a hospital is the John Hopkins Hospital in Baltimore, USA, which has some of its buildings equipped with technology that eliminates overhead paging to ensure a quieter environment.
Some of the sources that patients use to gather information to decide which healthcare organization to visit for treatment are; smart patients, an online community where patients discuss drugs, medical trials, and their experiences in different health facilities. Medline Plus is also a useful online platform that offers essential information about caregivers in the United States. The other very famous source of information about medical care is Mayo Clinic, a hospital website that offers medical conditions and where to seek help. Health.gov is a government-based website that offers data on where to get healthcare services within the United States.
 Patients use JCAHO (Joint Commission on Accreditation of Healthcare Organizations) ratings to identify accredited health organizations to offer the best quality healthcare services (LeGros & Pinkall, 2020). Patients also use the JCAHO ratings to make comparisons on the ratings for different hospitals, so they are well aware of which choice to make. The JCAHO ratings inform the patients on which healthcare organization they can visit to get medical care without fear of incompetence and negligence from the healthcare professionals.
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